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Care & Warranty

Cleaning Instructions
As with all Porcelain, ceramic, laminate and 
acrylic surfaces, you should only use liquid 
cleaners that do not contain abrasives, 
bleach or chlorine.  

We recommend you use a light liquid 
cleaner, we prefer organic and Australian 
brands (Method, Organic Choice, Eco Store 
for example) and combine our cleaning 
with microfiber cloths. Do not use scouring 
pads or similar harsh sponges.



Product Warranty
Bathtubs, wall tiles and fibreglass fixtures are 
guaranteed for a period of Five (5) years against 
peeling or other failure of adhesion of the 
coating.

Sinks, bench tops, cabinets, floors, chip repairs 
and all other surfaces are guaranteed for a 
period of Three (3) years against peeling or 
other failure of adhesion. Guarantee is non-
transferable. 

*Please note we do not guarantee against 
cracking or peeling caused by movement within 
the building.

The following conditions will void your guarantee:

1. The surface must not be allowed to remain 
continuously wet from items such as towels, 
bath mats, soap / soap dispensers etc left on the 
surface without drying between uses. 

2. The fixture must not be used for water storage 
or contain standing water for extended periods 
of time. 

3. Damage caused by continuous wetness from 
leaking or dripping plumbing. 

4. Damage, chips or nicks caused by sharp or 
falling objects.

5. Staining or discolouration from chemicals, 
bleaches, rust or hair dyes.

6. The use of abrasive cleaners or scouring pads.

7. Any movement in the substructure resulting  
in cracks or splits to the refinished surface or  
grout lines. 

This guarantee is in addition to all other rights  
and remedies to which are you are entitled under 
the Trade Practices Act and other State and 
Territory Laws.
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